
Shade Sails
Your
Warranty

Product Care

Hardware Options

All Aspire collection products purchased from Coverstore are backed by a 3-year 

warranty. Coverstore warranties are non-transferable and guarantee items to be free 

from material and craftsmanship defects for 3-years from the date of purchase.

For more information, visit coverstore.com/warranty.

1. Leaving your shade sail up, use a water 

hose with a nozzle to wet the surface. 

2. Use a mop or a long soft bristle brush to 

apply a mild soap or cleaning solution.

3. Once thoroughly applied, let sit 

for 10-15 min to allow the solution 

to break down any build-up.

4. Use a water hose with a nozzle to spray 

your shade sail until the water runs clear.

5. Repeat these steps until you are 

satisfied with the results.

• Pad eye for each corner

• Screws and anchors

• Turnbuckles for each corner 

• Chain links for easy extension 

and adjustments 

• Snap hooks for each corner

• Rope

Potential Configurations

Same Sides
Raised

Opposing Corners
Raised

One Side
Lowered

Overlapping
Sails

1. Remove your shade sail and lay it flat 

over a smooth, clean surface.

2. Apply a mild soap or cleaning solution 

over your entire shade sail.

3. Once thoroughly applied, let sit for 10-15 min to 

allow the solution to break down any build-up.

4. Use a soft bristle brush to scrub the shade 

sail in sections to ensure full coverage.

5. Use a water hose with a nozzle to spray your 

shade sail until the water runs clear.

6. Flip your shade sail over and repeat the 

process on the opposite side.

7. Spot clean stubborn stains as needed.

8. Let the shade sail dry and reinstall.

Deep CleaningLight Cleaning

*Do not use a washing machine, 

dryer, stiff bristle brushes, or

harsh cleaners to avoid damage.

Hand
Wash

Do Not 
Iron

Do Not 
Tumble 
Dry

Do Not  
Bleach

To avoid damage to the shade sail and its surroundings, remove during high winds, avoid exposure to 

open flames, ensure proper tension, and use the appropriate hardware for best performance.



Shade Sail Installation Guide

Step 1
Unpack your shade sail, lay it out flat, and identify the top and bottom. 
To quickly determine which way your shade sail should be positioned, all 
seams and the product tag should be facing towards the ground.

Please Note: These directions serve as a guide using Coverstore’s hardware kit or similar materials 

and may need to be adjusted depending on your location, hardware, and desired final look.

Measure and mark the location of your pad eyes to make 
installation easier, whether it’s on newly installed wooden posts, 
a tree, or a home. Remember, the shade sail won’t go precisely 
to the pad eye itself, and you can always get extension chains 
if needed to make up the extra space. Note: We recommend 

installing the pad eyes at a pitch to promote water runoff.

Attach each pad eye using appropriate screws 
and anchors as needed. Make sure to verify each 
one is level and secure as you install each one.

Now it’s time to start installing your shade sail, one corner at a time. Start by attaching 
your snap hook to the first corner of the shade sail, followed by a turnbuckle attached to 
your first pad eye. Note: You will want your turnbuckle fully extended in each corner.

As you install each corner, you may notice it becomes increasingly more challenging to attach; 
this is entirely normal. Shade sails must be very taut to avoid damage during high winds and 
inclement weather. You may need to run a rope through the sails corner hardware and the pad 
eye to help you pull the sail into position. Note: If the shade sail doesn’t reach each pad eye, you 

may need to implement chain links or steel cable to make up the difference where needed.

Once each corner is securely attached, you will need to tighten each turnbuckle by hand one at 
a time to maintain even tension. At this point, your shade sail should be taut and ready to use. 
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Step 3

Step 4

Step 5

Step 6


